
Over the phone appointments are available with 
Leyden Family Service – Seniors & Benefits Department 

 
We are still here to assist you!  

Monday – Friday from 8:30AM - 4:00PM. 
847-455-3929 

 
We can help you apply for*: 

 Medicare – SHIP Counselors are available 
 Medicaid 
 DHS/SSA Letter Translations  
 Extra Help (Prescription Assistance) 
 Medicare Savings Program (Medicare Part A and B help) 
 SNAP (formally known as food stamps) 
 Benefit Access Application (License Plate Discount and Ride Free Pass) 
 Options Counseling 
 Upcoming Services: CEDA (LIHEAP, Share the Warmth, ComEd Hardship, Weatherization) 

 
*Services are for those who are Seniors 60+ & Older living within Leyden Township  
 
Please have the following available during your over the phone appointment: 

 Current proof of ALL income for this year (work check stubs-last 30 days, unemployment stubs-
last 30 days, social security award letter, etc.) 

 Current proof of household expenses (utility bills, medical care, rent/lease, property tax, 
medication costs, etc.) 

 Asset information (savings, checking, bonds, CD’s, etc.) 
 Valid Driver’s license or State I.D. 
 Social Security Card(s) 

 
*Due to COVID- 19, clients are responsible for providing copies of the above if requested. If unable 
to make copies at home, copies can be made at your nearest Currency Exchange. A drop box is 
available in front of our office Mon.-Fri. 9:00AM – 3:30PM.* 
 
Area’s Covered: 
       Elmwood Park                        River Grove 

      Franklin Park                          Northlake   

      Schiller Park                           Rosemont   

      Unincorporated Melrose Park 

 

Leyden Family Service – Seniors & Benefits Department 
10015 W. Grand Ave., Franklin Park, IL 60131 

847-455-3929 
 
 


