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Franklin Park Municipal Aggregation [January 25, 2012]

1. HISTORY AND PURPOSE OF MUNICIPAL AGGREGATION

Pursuant to the illinois Power Agency Act (“Act”), 20 ILCS 3855/1-92, the Village of Franklin Park (“Village” or
“The Village"”) is authorized to aggregate the electric loads of small commercial and retail customers located
within their municipal boundaries (herein referred to as “municipal aggregation”). Once the aggregation is
established, the Village may solicit bids, select a retail electric supplier, and enter into a service agreement to
facilitate the purchase of electricity and related services and equipment on behalf of the Village’s residents
and small businesses.

Additionally, the Act also states:

The corporate authorities or county board may also exercise such authority jointly with any other

municipality or county. Two or more municipalities or counties, or a combination of both, may initiate a
process jointly to authorize aggregation by a majority vote of each particular mi
required by this Section. ' ' )

The Village does not, at this time, intend to jointly exercise ority::However, it reserve;

5" day of December 2011
h asks the public for authority

The Village seeks to aggregate tail electric loads of eligible residents and small commercial retail
accounts and to solicit bids for purchase of that electricity. The Village will solicit bids seeking various
pricing options, contract terms and options for increased volumes of renewable energy. With an estimated
6,000 eligible electric accounts, the Aggregation has the potential to attract lower rates than the current
default tariff service rate, while also acquiring a cleaner power supply.

Residential and small commercial retail customers often lack the resources to conduct due diligence and
negotiate favorable terms with alternate retail electric suppliers on their own. The Village’s program not only
provides these services, but provides the bargaining power achieved through the size of the Aggregation. The
Program is designed to reduce the amount its members pay for electric energy power supply and gain other
favorable terms of service,
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Franklin Park Municipal Aggregation [lanuary 25, 2012]

The Village will not buy or resell power, but will select through a competitive process, and negotiate a contract
with a competent and licensed alternative retail electric supplier (ARES) to provide electric supply at
contracted rates to all members of the Aggregation Program. The ARES shall provide accurate and
understandable pricing and facilitate opt-out notifications. The ARES will also perform ancillary services for
the Aggregation Members as described in this Plan.

Because the Village adopted an opt-out aggregation program, all eligible customers located within the Village
of Franklin Park will participate in the Program unless they affirmatively elect'to opt out of the Program. By
identifying the procedures by which customers may opt-out of the P the Village ensures that
participation is voluntary and individuals have the ability to decline t

As required by law, this Plan of Operation and Governance d

1) Providing universal access to all applicabl
applicable residential customers;

2) Providing demand management and energy eff]

3) Meeting any other legal requirements concerni

The Village of Franklin Park and the Consulta d the selected AR}

Governance set forth in this document.

ill follow the Plan of Operation and
|l. DEFINITIONS

In order to clarify certai anings set forth below:

residential and small commercial retall electrical Ioads located within the municipality for the purpose of
soliciting bids and enter into service agreements to facilitate for those loads the sale and purchase of
electricity and related services and e unpment in accordance with 20 ILCS 3855/1-92;

“Aggregation Con
expertise in electri

‘Rﬁunicipal Aggregation Program,;

enrolled in the Village of Franl

“Aggregation Program” or “Program” shall mean the program developed by the Village of Franklin Park, as a
Municipal Aggregator under the Act, to provide residential and small commercial customers in Village
Communities with retail electric supply as described in this document;

“Alternative Retail Electric Supplier” or “ARES” shall mean an entity certified by the lllinois Commerce
Commission to offer electric power ar energy for sale, lease or in exchange for other value received to one or
more retail customers, or that engages in the delivery or furnishing of electric power or energy to such retail
customers, and shall include, without limitation, resellers, aggregators and power marketers but shall not
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Franklin Park Municipal Aggregation [January 25, 2012]

include the Electric Utility or the Village of Franklin Park Aggregation members. For purposes of this document,
the definition of Alternative Retail Electric Supplier is more completely set forth in 220 ILCS 5/16-102;

“Ancillary Services” shall mean the necessary services that must be provided in the generation and
delivery of electricity. As defined by the Federal Energy Regulatory Commission, they include:
coordination and scheduling services (load following, energy imbalance service, control of transmission
congestion); automatic generation control (load frequency control and the economic dispatch of plants);
contractual agreements (loss compensation service); and support of sys ntegrity and security (reactive
power, or spinning and operating reserves);

“Commonwealth Edison” or “ComEd” shall mean the Commonwealt tility Company that provides
electricity delivery services to the Village of Franklin Park.

to participate in the Aggreg hd.1o return to ComEd’s default tariff service;

“PIPP” shall mean Percentage of Income Payment Plan (PIPP) created by the Emergency Assistance Act, 305
ILCS 20-18 to provide a bill payment assistance program for low- income residential customers;

“PIM” shall mean the PJM Interconnection is a regional transmission organization (RTO) that coordinates the
movement of wholesale electricity in all or parts of 13 states and the District of Columbia including the

Commonwealth Edison service territory.

“Plan” shall mean this Aggregation Plan of Operation and Governance;
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Franklin Park Municipal Aggregation [January 25, 2012]

“Power Supply Service Agreement” or “Service Agreement” shall mean the contract between the Village
communities and the Alternate Retall Electric Supplier (ARES);

“REC” shall mean duly certified and verified Renewable Energy Credits;

“Request for Proposals” or “RFP” shall mean a formal written invitation to responsible bidders to submit
qualifications and pricing methods for electricity supply, services, and equipment to the Aggregation.

ith an annual peak demand of 100
'étgil Customer will include such other

“Small Commercial Retail Customer” shall mean those retail custome
kW or less, provided, however, that the definition of Small Comm
definition or description as may become required by law or tariff

“Village Designee” shall mean the person (or persons) em
and execute a contract price lock for electricity supply of

lil. ROLE OF THE VILLAGE

A. After the adoption of this Plan, the Villdg
submit to ComEd, in writing, a warrant de
aggregation ordinance, the adoption of this Pl
identification of retail and small commercial e

, and requesting the
ation and generic load profiles.

B. The Vlllage of Franklm P

o the Consultant for the purposes of soliciting
k. The Consultant is bound by confidentiality

supply and service bids on be
reqmrements in this regard a

Consultant shall have no responsibility to potential
cy of the customer account information provided.

‘Park and Cc ns tant will develop a Request for Proposals (RFP) for Electricity
he Aggregation Consultant in accordance with the terms set forth in this

D. The Village of Frankl
Services in cooperation witk
document.

E. The Village of Franklin Park will inform the potential bidders in the RFP document of the Village’s generic
load profile information as provided by ComEd.

F. The Village of Franklin Park and the Consultant will receive and evaluate proposals and select any ARES who
the Village finds to be in the best interest of the Village.

G. The Village of Franklin Park may accept or deny the Consultant’s ARES selection recommendation.

Hlinois Community Choice Aggregation Network 4




Franklin Park Municipal Aggregation [lanuary 25, 2012]

H. The Village of Franklin Park is under no obligation to enter into any service agreement with any ARES and
may, in its discretion, chose to have the aggregation members remain on ComEd’s default tariff service, or to
re-bid the electric service under the same or amended terms of this Plan.

1. The Village of Franklin Park and Consultant, as the facilitators of this bidding process, are not responsible for
providing electricity to the members of the Aggregation, or for billing or collecting for electricity provided
under any ARES power supply agreement, and has no responsibility beyond the duties described herein.
ComEd will continue to provide a single bill to Aggregation Members for all electrical charges.

IV. ROLE OF THE AGGREGATION CONSULTANT

A. Duties. The Aggregation Consultant shall advise and assi
implementation of its Municipal Aggregation Program, incl
request of the Village President) on all aspects of the p
and reviewing bids received, making recommendatio
with the requirements of the Service Agreement.

evelopment and
elected officials (at the

Village wit
adv1smg staff ¢

B. Required Independence and Disclosure
Consultant will be in a fiduciary relationship’
Members the duty of loyalty and independent
agent for any ICC certified ARES It is the duty

contract costs negotiated with suppliers. If the
not be responsible to pay the Consultant any

information, it agrees not to use that information for any
y this Agreement and specifically agrees not to use for

regulatory matter that impacts the ‘Aggregation during the term of the Service Agreement.

F. Ownership of Work Product. The Consultant shall not use any Village work product for any other client or
represent any Village work product as its own.

V. BIDDING

A. Bidding Procedures. The Village, working in cooperation with the Consultant, shall develop a Request for
Proposals containing the terms and conditions required in this Plan of Operation and Governance. The
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Franklin Park Municipal Aggregation [January 25, 2012]

bidding process will be conducted in accordance with all applicable state and local laws and Village
acceptance of bhidding practices and protocols.

The corporate authorities of the Village of Franklin Park will retain the full and absolute right to accept, accept
with conditions, or reject any bid. The Village may, but is not required to, select an ARES to provide an energy
power supply for the Aggregation Program according to the terms of the Service Agreement. The Village of
Franklin Park also may, but is not required to, select an ARES to provide an energy power supply for the
Aggregation Program according to the terms of the Service Agreement b tween Village and the ARES.

If the Village does not award a contract as a result of the bid proc i_llage will notify the Aggregation

It tariff service provider.

The selectlon process is de51gned to provide more flexibilit
price, reducing transaction costs, and del|ver|n lower cost el
standard procurement methods.

B. Contents of the Bid

1. Term of Agree
The Village will ha

b. Enhanced & Energy Mix. Electricity where any non- renewable sources of
electricity pr the Aggregation are offset 100% by Renewable Energy Credits sourced
through PJM hydro wind, solar or captured methane-landfill gas. The Bidder will provide a set
cost adder for providing the Renewable Energy option,

the Village of Franklin Park will determine whether any option beyond the Lowest Price Mix will be
accepted.

4. Rates: The Village’s intent in soliciting the bids is to provide residents with delivered electricity
prices that are always less than ComEd’s applicable rates.
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Franklin Park Municipal Aggregation [January 25, 2012]

5. Other Charges: Neither the Village nor the selected ARES will impose any terms, conditions, fees or
charges on any Member served by the Aggregation Program other than the rate quoted above and a
reasonable administrative fee to reimburse the Village for expenses incurred to establish the
Aggregation. No exit fees will be applied to Aggregation Members who seek to opt-out of the
Aggregation after the initial opt-out process has concluded. No entrance fees will be applied to
customers who seek to join the aggregation after the commencement of the Aggregation supply
contract.

6. Disclosure: In bidding, the ARES shall disclose the percenta, of the rate that is attributable to

administrative services and the energy consultant's commi

ers who want to
ers who relocate

9. Qualifications: Bidders will dem
below.

communicate with
education efforts.

13. Confidentiality: Bidders must describe the controls they have in place to guarantee the
confidentiality of customer information.

14. Customer Service. Bidders shall respond with information on how they will provide customer
service 1o the Village.

15. New Accounts. Bidders will describe the process for adding new customer accounts to the
Aggregation during the term of the Service Agreement.
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Franklin Park Municipal Aggregation [January 25, 2012]
16. Bilingual Services. Bidders will describe their capacity to deliver customer service for Members
requiring non-English verbal and written assistance.

17. Hearing Impaired. Bidders will describe their capacity to deliver customer service for hearing
impaired Members.

C. Qualification of Bidders. Bidders must demonstrate that they satisfy each of the following requirements:

ois as a certified retail electric
Athe ICC;

1. Maintain a certificate of serviced authority from the State o
supplier and any and all other licenses or certifications req

2. Register as a retail electric supplier with ComEd,;

3. Maintain a Service Agreement for Network ration Transmission Setvice under Open Access

Transmission Tariff;

4. Maintain the necessary corparate structure to s
and small commercial retail custométs.in Village;

5. Maintain an Electronic Data Interc
includes back-up file saving systems,
commercial retail electric customersin t

6. Maintain th
customers in Vi

connection is made 'needs to be transferred, transfer time shall not exceed thirty (30) thirty
seconds. These stand shall be met no less than ninety (90) percent of the time under normal
operating conditions, measured on a quarterly basis.

8. Maintain a local or toll-free telephone number for customer service and complaints related to the
Village’s Aggregation Program with a detailed plan for reaching multi-lingual customers or customers
with disabilities;

9. Provide proof of the company’s bond posting with the ICC;

10. Comply with all applicable laws and regulations of the State of lllinois.
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11. Provide proof of company’s (or parent company affiliate’s) credit rating as reported in the most
recent company annual or quarterly reports.

D. Bid Evaluation. The Village will evaluate the bids on the following criteria:

Qualifications of the Bidder

Rates and corresponding power mixes provided.
Quality of the Response to the Aggregation Plan
Quality of Marketing Plan and Timeline
Experience

Any other factors deemed to be in the Village's best in

T N

E. Award.

margin available to ’c' lillage that day.
blish that the individual pricing details

Village Designee of the price
‘Designee will affirm acceptance

The Village will enter i 1t wi ted ARES which contains the following minimum terms
and conditions:” : e

A. Term. The Village’s': i reement shall be for a one year period. Following the expiration of
the term, the ARES will contir yrovide electric service on a month to month basis at its then best rate
until provided with 30 day writ otice to discontinue providing service. If the Agreement is extended or
renewed, Members will be notified by the Village of Franklin Park as required by law and the rules of the ICC
and IPA as to any change in rates or service conditions. The Village of Franklin Park will have the discretion to
set the length of any subsequent contract term.

B. Rate. The agreement shall specify the rates and the power mix as quoted in the proposal and shall specify
any other charges or fees, such as a disconnection.

C. Compliance with Requirement in the Bid. The agreement shall require the ARES to maintain all required
qualifications, and to provide all services required in the bid.
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D. Confidentiality of Customer Database. The ARES shall preserve the confidentiality of all Aggregation
Members’ account information and shall agree to adopt and follow protocols to preserve that confidentiality.
The ARES, as a material condition of any contract, shall not disclose, use, sell or provide customer account
information to any person, firm or entity for any purpose outside the operation of this Municipal Aggregation
Program. This provision will survive the termination of the agreement. The Village, upon receiving customer
information from ComEd, shall be subject to the limitations on the disclosure of that information described in
Section 2HH of the Consumer Fraud and Deceptive Practices Act, 815 ILCS 505/2HH.

y with eligible Aggregation Program
not to use the Customer

E. Non-Competition. The ARES must agree not to solicit or contract d
customers for service or rates outside the Aggregation Program, an
information for any other marketing purposes.

ily harmiess from &
Aggregation,

F. Hold Harmless. The ARES must agree to hold Village fing
obligations arising out of its role as facilitator of the Mun

G. Additional Services. The Agreement may provide thatthe ARES will assist the Villa eveloping a
Member Education Plan. The Agreement may provide that'the:A ssist the Village'i developing an
Energy Efficiency and or a Demand Respon ’>program The Agt ‘eme will not preclude the Vlllage from
developing its own Member Education, Ener cy, and Deman Response programs.

H. Reporting. The agreement will provide tha
information as required in this Plan.

After selecting and contr: :
with the ARES, will work Wlth he A E
more of the following:

o remove any customers determined to be ineligible due to one or

. The customer is not located within the Village;

. The customer has a pre-existing agreement with another ARES;
The customer has free ComEd service;

. The customer has hourly rate ComEd customer {real time pricing);
. The customer is on ComEd’s electric heat rate;

. The customer is on a ComEd bundled hold.

The ARES and the Village will complete this eligibility review within 5 business days.
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Franklin Park Municipal Aggregation [January 25, 2012]

The Retail Customer Identification Information will remain the property of the Village, and the ARES will
comply with the confidentiality and non-compete provisions in the Service Agreement.

After the Retail Customer Identification Information is reviewed, the ARES will mail the Opt-Out Notices
described below to all eligible account holders within the boundaries of Village.

ustomer in the Aggregation, or
dtes quoted in their bid for

The ARES shall treat all customers equally and shall not deny service to an
alter rates for different classes of customers other than by offering the tw
customers to select.

intain a secure database of
umber, and ARES account
de, rider code (if
ngoing basis.

B. Maintenance of Accurate and Secure Customer Records. They
Customer Account Information. The database will include the.ComEd account
number of each active Member, and other pertinent information such as ¥
applicable), and usage and demand history. The database will be updated on a

The ARES will maintain the database in a secure and confidential manner.. The ARES willikeep Customer
Account Information for a minimum of two years following:the t

ursuant to 20 ILCS 3855/1-92. Any
rocedures stated below will

C. Opt-Out Process. The Village’s Aggrega
eligible electric account that opts out of the
automatically be placed on the ComEd defau
ARES.

|lidgree to the format and contents of the
o distribution or mailing. The Notice will inform the electric

Notice shall be signe

y the V|Hage President or his designee.

3. Time to Respond. Aggregation Members shall have fourteen (14) calendar days from the postmark
date on the notice to mail the Opt-Out card back to the ARES stating their intention to Opt Out of the
Village Aggregation Program.

The time to respond shall be calculated based on the post mark date of the notice to the customer and
the post mark date of the customer’s response. The ARES may offer additional means of opting out,
such as a toll-free number, website, smart device quick response code, email address or fax number,
each of which must be received within 14 days from the post mark date on the Opt Out notice. Upon
receipt of the opt-out reply, the ARES will remove the account from the Aggregation Program.
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After the expiration of the fourteen (14) day Opt Out period, the Customer list shall become final. All
customers who have not opted out will be automatically enrolled in the Program. Customers will not
need to take any affirmative steps in order to be included in the program.

In the event that an eligible Aggregation Member is inadvertently not sent an Opt-Out Notice, or is
inadvertently omitted from the Program, the ARES will work with the Village and the Member to
ensure that the Member’s decision to remain in, or opt out, of the Program is properly recorded and
implemented by the ARES.

4, Change of Address. Members who move from one log
of Village shall retain their participant status.

D. Notification to ComEd. Pursuant to ILL.C.C. No.10 response period has
bers to ComEd and
{the customer’s

the name and contact infor
in the program accordingito

: sponsibility of the Utility and the individual
Aggregatior . sdre rem|t and comply with the payment terms of ComEd The
Village will :

and implementing a program to"educate residential and small commercial retail Aggregation members
on the Aggregation Program, as well as energy efficiency and conservation tools. The ARES will also provide
the Aggregation Members with updates and disclosures mandated by ICC and IPA rules.

B. Universal Access. The ARES will implement a process to provide universal access including Member
Education for multi-lingual members and members with disabilities.

C. Customer Service. The ARES will develop and administer a customer service process that, at a minimum is »

able to:
1. Accommodate Member inquiries and complaints about energy supply and services; and
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2. Answer questions regarding the Program in general.
This process will include a local telephone number for customer inquiries; a description of how the ARES will
meet the Village’s minimum standards for responding to telephone inquiries will be handled; a description of
how communications between the Village, the ARES and ComEd will be reviewed for quality and timeliness;
and a process by which the ARES can demonstrate meeting minimum customer service standards.

D. Compliance with Laws. The ARES will develop internal controls and processes to ensure that Village
remains in good standing as a Municipal Aggregator that complies with alllaws, rules and regulations
surrounding the same, as they may be amended from time to time

ge and the Consultant
etlaimed attributes in

hat the power was proVided in
al‘Clean Air Act regulations and permits.

Program and the total cost for energy provided
‘default tariff service rates. In addition, the ARES

ervice agréément with the ARES will terminate upon its expiration,
inue to provide service at their best rate on a month to month basis
t term until the Village provides it with 30 day written notice to

2. Early Termination. The Village will have the right to terminate the agreement prior to the
expiration of the term in the event the ARES commits any act of default. Acts of default include but
are not limited to the following:

a. Breach of Confidentiality regarding Customer information.

b. The ARES becoming disqualified to perform the services by virtue of the lapse or
revocation of any required license or certification listed as a qualification in the RFP.

c. ComEd’s termination of its relationship with the ARES.

d. Any act or omission which constitutes deception by affirmative statement or practice, or by
omission, fraud, misrepresentation, or a bad faith practice.

e. Billing in excess of the approved kWh rates and stated charges.
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f. Billing or attempting to collect any charge other than the approved kWh rates and
contractually approved charges. '
g. Failure to perform at a minimum levels of customer service required by the Village.

The Village will provide the ARES with written notice of immediate termination in the event that any of the
defaults listed above under subsections a. through d. exist.

The Village will provide the ARES with written notice of default in the eve
subsections e. through g., or any other event of default not listed above
to resolve any issues cooperatively within 7 business days. If the is
notify the ARES in writing of its intention to terminate the agreel
{o the Village’s satisfaction.

f.any default listed under
€ ARES and the Village will attempt
t resolved, the Village will again

Upon termination for any reason, the Village will notify
default tariff electric service.

lage of Village of
eir electric supply options.

e Village will be tesolved in the courts or before state

to the con
embers for any claims, however

mission in facilitating the Municipal

11 any claim, cause of action, or proceeding of any
rvices provided by the ARES or any act or

Participants in the aggregation program shall
the power supply agreement, under which such

ARES or ComEd. The ICC may be'feached toll free at 217-782-5793.
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